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Organizational silence and its relationship to organizational trust among public
education school principals in the city of Qamnis

'Dr. Sami Suleiman Hamed.
1.Associate Professor of Educational Administration, Department of Educational Administration,
College of Arts and Sciences, University of Benghazi

Abstract

The study aimed to identify the level of organizational silence and organizational trust
prevailing in public education schools in the city of Qaminis. The study used the descriptive
approach. The study population consisted of (1460) male and female teachers, including
(1200) male and female teachers in the basic education stage, and (260) male and female
teachers in the secondary education stage. A random sample of (306) male and female
teachers was drawn, The questionnaire was used as a tool to collect data about the study
population, and for the purpose of analyzing the collected data, the statistical package
(SPSS) was used, where frequencies and percentages were calculated to describe the study
variables. Arithmetic deviations and means were also calculated to determine the level of
organizational silence and organizational trust prevailing in public education schools in the
city of Qaminis. The Manottini test was also used to determine whether there were
differences in the respondents’ opinions about the organizational silence and organizational
confidence prevailing in public education schools in the city of Qaminis, The study found
that the level of organizational silence prevailing in public education schools in the city of
Qamnis was average. While the level of organizational trust prevailing in public education
schools in the city of Qaminis was low, the study also showed that there is a positive,
statistically significant correlation at the level of significance (0.05) between organizational
silence and the level of organizational trust prevailing in public education schools in the
city of Qaminis, but this relationship is weak.

Keywords: organizational silence, organizational trust, public education.
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