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Abstract: This study aims to assess the efficiency of the Corona (COVID-19) crisis communications for the
statements of the World Health Organization that it published on its official website. The study relied on the
descriptive approach, and the method of the case study, and the study population is represented in analyzing the
content of the newsletters on the organization's website between December 2019-November 2020. The results
confirmed the existence of shortcomings in the communication aspects about the speed of access of information
on the epidemic in the first two months of its appearance, in addition to the existence of an effective role for
crisis management in the organization with regard to administrative aspects.

There were also many strategies and methods adopted by the organization in facing the crisis, which were
represented in the strategy of blaming the People’s Health Commission of China, the strategy of forming
alliances, preparedness and response, preventing the aggravation of the crisis. As for the communication
strategies, it was manifested in its reliance on both emotional and mental methods. The results also confirmed the
organization's neglect of preventive planning, and its comprehensive reliance on remedial planning, that is, after
the crisis.

Keywords: crisis communications, who, coronavirus pandemic
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