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The reality of public relations in social institutions
Field study on the social welfare complex in Marj

D. Farhat Mohammed Khalil Al-Fakhiri
Milod Mohamed Suleiman Al , Tarhouni
Abstract

This study aimed to know the reality of public relations in social institutions using the
internal audience survey method on a simple random sample of (80) single employees in the
Social Welfare Complex in Al-Marj City. The most prominent results were as follows:

*The study showed that most of the public relations workers are female, at a rate of 65%.
%156 of the respondents have higher educational qualifications.

*At least 69% of the respondents stated that the job title of public relations in the center is

under study, and that it is affiliated with the administrative and financial affairs department in

the center.
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*The senior management is not convinced of the public relations function of the center under

study.

*The public relations activity is limited to receiving inmates' parents only.

*The neglect of training courses for employees and the lack of recognition by the senior
management are among the obstacles that prevent public relations from practicing their
activities and programs in the correct manner.

*Employing specialized cadres and allocating an adequate budget are among the ways to
activate the public relations activity of the center under study.

Keywords: (reality - public relations - social institutions).
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