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Abstract:

The problem of this study was the actual causes of the crises in the health centers of the
Department of Health Services - Derna from the point of view of its managers, which aimed
to know the actual causes of crises in the health centers under study and how to deal with
them in modern scientific methods and methods, in addition to access to a set of important
results, Summarized in the following :

1. Misunderstanding resulting from lack or conflict of information or poor communication
process or making quick and inaccurate decisions.

2 - despair and frustration due to high cost of living, low wages, poor physical environment
of work and unfair distribution of incentives.

3 - malicious rumors.

5. Multiple planned crises where some competing business organizations (private clinics)

have played a major role in causing crises in the internal systems of public health centers.
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