@iy daaly
Zoal — Aludy) il jall g o glal) dlaa
daSaa aﬁ.a'\”ﬁﬁ! E\:A.Ab :\JA.A
ISSN : 2312 — 4962 2014 /284 gl sl gy e§J

Aailase A 3 - el Saalll gl B A g pSY) daS gal) g
Aonlll 4 il A juaall e

ua.uijgal.d:\.‘u‘;a.ujm‘ e
(el — (5 i Amalss — SLaBY) IS — ) A gaiac)

oadlal)

A,y cllliall) dliaiall 4 iKY A all Sl i e ) ) G
el e (Weluall g S AS i) (g S pladl) s ddladl) dpedanll
el sl hia gl meidl o dlaie W) 23 a8y dpulll Ayl Gajliadll el
Lul 5ol aaiaae Jiad Can UL aead dpu ;) 31008 o Lafiul) A8 aladiul &1y ¢ i)
:\:13\}&94_1:\9 J\.ﬁ;\vﬂﬁj ca_t.\:\m :QJ\A:\S\ L-Q)L&AAS\‘_’J ;M\J\:ﬂﬂ\ '&J\J:)_“ gﬁﬁ.ﬂaﬂw
Jslaa o dlaie Wl @llyy Al Clid e @8 JS 8 il a0 )58l aladiuly 48k
Uady %95 48 da )y die 5 3340 (649) 2 il axine ana die 400 gdall Sl
s Al Lean )5 alc 83 e (242) (MeaYl diall aaa S5 %5 4 7 ses
dapaall @l )l cul€y 53 j8e (138) Ll 303U diell ana OIS i (ol
(384) )58 & #kandl Ll e sall il jainsl) (10 (%79.7) Aains) Zonsis 51 (110)
Jalail g de ) gall il Hlaial) (0 (%65.1) dansis sf 5 laiasl (250) salaias) o3 5 jlaiasl
i @i By (SPSS) duclaia¥l aslell Alasy) dalaill el aladial 23 bl
Al Gojbadll 8 adaiill el GBiad 850 Lol Ay IV AaSsall G Al
o) aall ol G Lo i) aa gy Y 4dl s o Dlardl s Lladl 510V el hae ki dga s (e Al
MJ\JY\ QM\) (;5 Aliaiall 4y g yiKIY) 4eS gal) e\da.u.u\ By pa oty Lad ¢Dlaallg
).LA.\M d:\saﬂ (:dcvl.wd\ c:\...gijjﬂﬁy\ :\.S)L.f&.d\ c‘;}j)ﬁ:}[\ CLAAQZ}”} :\..15\3..15\ cw\}
LS sall Gkl Glall 3,503 o sie acs @lia ol s dall) 4y )il G jadl 3 ookl
sl e 374 ¢ 3.75 Al e Al Slead) b giall el Cas Ay S
o)l o s KNI Al WS i ead) Clua gl e daally dulall Cuald
Goima 300 o Jaall ddiaadie e 6 Gl g Gl paige Aall] PIA e eDleall
&3S el Cipaall ol 5 ) pm IS5 Ayl e 5 Adlall ol b Adladl 5 - Lady)
A pan Gl i ol 4 peadll 5ea¥) Gslads La il Clusall ae il
A5 Y ) il 5 Jila ) o ggda alaii A5 SASIY) Jlae DU Apulia

22017 x5S /05 — Gsr Y aal



§ oy daala
Zoal — Aludy) cilad Al g o glall ddaa
dataa A isl) dpale dlaa
ISSN : 2312 — 4962 2014 /284 Axibgl sl glay) od

The role of e-governance in achieving organizational excellence
Field study on Libyan commercial banks

Summary

The objective of the research is to determine the impact of e-governance dimensions
(administrative and regulatory requirements, transparency and electronic disclosure,
Electronic participation, accountability) on regulatory excellence in Libyan
commercial banks, A descriptive analytical approach was adopted for this purpose,
The survey list was used as a key tool for data collection, with the study population
represented by senior management and clients of Libyan commercial banks, A
randomized stratified sample was selected using proportional distribution in each
category of study Depending on the random sampling tables at the size of a
community number (649) Single and at a degree of confidence 95% and an error is
allowed 5% the total sample size was (242) Single, Were distributed using
proportional distribution, Where the sample size was for senior management (138)
Single, The forms were correct (110) Any response rate(79.7%) Of the distributed
forms, Customers were distributed (384) Form has been restored (250) Application
Form (65.1%) Of the distributed forms The Statistical Analysis of Social Sciences
program was used to analyze the data (SPSS). The results of the study confirmed that
e-governance has a role in achieving organizational excellence in the Libyan
commercial banks From the point of view of senior managers and customers and that
there is no difference between the opinions of managers and customers Regarding the
need to use e-governance (administrative and regulatory requirements, transparency
and electronic disclosure, electronic participation, accountability) To achieve
organizational excellence in Libyan commercial banks and that there is average
support for senior management to implement e-governance Where the mean of the
two categories of the study sample (3.74) ,(3.75) Respectively. The study concluded
many recommendations, the most important of which is to spread the culture of e-
governance among managers and customers through the establishment of conferences
and specialized awareness sessions, to increase the level of disclosure and
transparency in financial and non-financial reports, as well as the need for the Central
Bank in coordination with the legislative institutions and the cooperation of banking
institutions to develop banking legislation suitable for e-business that organizes the
concept of electronic messages and signatures.
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