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Abstract

The study aims to identify the role of social media in raising awareness of
national reconciliation efforts, to clarify the extent of respondents’ awareness of the
concept of national reconciliation, to reveal the national reconciliation issues that
social media focused on, to determine the controls for activating the role of social
media in raising awareness of national reconciliation efforts and issues, and to
highlight the negatives that limit the effectiveness of the role of social media in raising
awareness of national reconciliation efforts.

The study is based on three main concepts: social media, awareness, and
national reconciliation, while its theoretical orientation is based on the theory of social
responsibility. Based on the nature of this study, the descriptive approach is the most
appropriate; the study community is represented by citizens in the Benghazi and
Tripoli regions, while the study sample consisted of (1000) individuals selected
randomly, and the data collection tool was the questionnaire form.

The most prominent issues of national reconciliation that social media focused on are:
(a) “national unity” at (19.8%), (b) “independence of society” at (10.2%), (c)
“rejecting violence and fighting terrorism” at (9.3%).

The study recommends strengthening the status of the Libyan national reconciliation
issue and restoring its priority as a central issue for Libyan society, increasing its
presence in regional and international forums, and denying the justifications and

excuses that are being used to ignore and turn away from it.
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