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Abstract

The study aimed to identify the role of banks in assessing and mitigating credit risks. To achieve the aim of the study, the
study relied on the approach of studying multiple cases as a method of research. This approach is ideal for understanding
the different aspects of the problem under study. The study also collected its data by conducting personal interviews with
officials in the risk and credit departments. The number of interviews was (15), and the number of banks participating in
the study was (3) commercial banks. The study is based on descriptive statistics to analyze data, and the results of the study
indicated that the banks participating in the study assess and analyze risks, as it reached 79% for banks as a whole, while
the percentage of banks mitigating risks reached 24% for banks as a whole. This gives the impression that banks are unable
to mitigate credit risks, but rather carry out an assessment and analysis of their risks. This reason can be attributed to the
fact that the risk mitigation process requires many plans, programs and quantitative methods that are not yet available in
risk and credit departments, and thus the study provided scientific evidence that banks have no role in mitigating credit
risks and their role is limited only to the process of assessing credit risk only

The study recommends the need to pay attention to the risk mitigation process and work to meet its requirements by banks,
and to conduct more studies and research on assessing and mitigating credit risks, using other methodologies and methods
of collecting data that may contribute to increasing knowledge on this topic.

Keywords: credit risk assessment and mitigation, commercial banking.
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