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Abstract

The current study aims to determine the work ethics and their dimensions
(compliance with rules and regulations, time respect, confidentiality, pairing
responsibility, cooperation, courtesy and well behaviour, fairness, transparency and
integrity) and its relationship with management of organizational conflict in Benghazi
municipality council. For the study purpose, "“case study" and descriptive analysis was
used. A questionnaire was also used as a tool of collecting the basic data. The study
population consisted of all managers of middle, top, and low management (54
managers) in Benghazi municipality council. The results revealed that the level of
work ethics and the effectiveness of organizational conflict management were high.
There was also a direct and significant correlation between time respect and bearing
responsibility dimensions and organizational conflict management. In addition, the
study also provided some recommendations that might contribute to enhancement of
work ethics role and increase the effectiveness of the organizational conflict

management at Benghazi municipality council.

Keywords: Job, Work Ethics, Management of Organizational Conflict, Benghazi

Municipality Council.
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